From: rjm.rnl@juno.com@inetgw

To: Microsoft ATR
Date: 1/28/02 1:24pm
Subject: Microsoft Settlement

I am appalled that AOL is trying to sue Microsoft after the settlement that has been reached which was
too tough on Microsoft in my opinion. Where would the millions on AOL customers have come from
without Microsoft??? We all owe a debt of gratitude to them rather than envy at a job well done that
benefits us all AOL in particular! Please stop this injustice at once.
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